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THE VILLAGE AT WHITE RIVER JUNCTION
The award-winning Assisted Living and Memory Care community

nestled in the rolling hills of Vermont and New Hampshire.
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WELCOME TO THE VILLAGE AT WHITE RIVER JUNCTION, THE REGION’S 
PREMIER ASSISTED LIVING AND MEMORY CARE COMMUNITY.

Senior life is more fun, more rich and more rewarding than ever. Joining a community like The Village is the 
best way to enjoy the things that make you happy, while well-trained, compassionate professionals take 
care of everything else. We’re so proud of our award-winning community here in White River Junction, and 
know for a fact that the services we offer are amongst the best available in our country, both in terms of the 
care we provide, and the quality of life that our residents experience every day.

If you think The Village might be right for you or your loved one, we’d be delighted to hear from you at 
(802) 295-7500. Call today to book a personalised virtual tour from the comfort of your own home, and 
we’ll look forward to seeing you face-to-face before long.

In the meantime, have a look through this digital brochure, which introduces every aspect of life 
here at The Village.

We look forward to hearing from you,

Nikki Fortier
Executive Director

Nikki Fortier
HANDY HINT!

Browse this brochure page-by-page by clicking the arrows at the sides of 
the screen, or using the contents list on the left of the screen to jump to 
specific sections. On tablets or smartphones you can swipe to the side.

WELCOME

The Village at White River Junction Uniform 
Consumer Disclosure form is available by request.
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At The Village, we set the standard in compassionate, round-the-clock, licensed nursing care,
with top-class amenities and a superb Arts, Cultural & Activity Program for our residents. 

We know that every resident is unique, and our welcoming, dedicated staff ensures that every 
member of our community receives the care they need while maintaining a rich and rewarding 
lifestyle. Residents enjoy the full range of personal services, from chef-prepared meals in our dining 
rooms, to laundry and housekeeping provisions and expansive, ultra-convenient amenities. We offer 
an extensive on-site arts & cultural program, and for those who want to stretch their legs, the vibrant 
and historic village of White River Junction is just a few steps away.

ASSISTED LIVING

In this brochure you’ll find information about the Assisted Living apartments we offer, the amenities 
our residents enjoy, the nursing and medical services available, the extensive activity and event 
program, and the real people who will care for you or your loved one.

MEMORY CARE

In the Memory Care section of this brochure, you’ll find the layout and design of our apartments, the 
fantastic Heartfelt CONNECTIONS™ program, the specialist care we provide for our community and 
the best-in-class amenities that are available.

OUR SERVICES



ASSISTED LIVING
“I moved back from Florida to live at The Village – the staff is excellent – they make me laugh, they know what I like – 
they know I love horses and arranged a field trip to a local horse barn – it made my day!”

— Mike, Resident
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ASSISTED LIVING

The Village has a carefully selected, well-trained staff to provide day-to-day assistance, while 
encouraging and nurturing each resident’s independence and self-respect. The help provided includes:

	9 Supportive, caring staff with a licensed nurse and caregivers available 24 hours a day

	9 Medical alert pendants and emergency call system in each apartment

	9 Medication management and assistance/administration by a licensed nurse, including injections 

and diabetic management

	9 Assistance with bathing, dressing, and grooming

	9 Assistance with toileting and incontinence management

	9 Assistance with ostomy and catheter care and application of anti-embolism hose

	9 One-person transfer assistance

	9 Expert, compassionate short-term care following hospitalization and rehab

	9 Weekly housekeeping and laundering of linens and personal clothing

	9 Three nutritious, chef-prepared, “order off the menu” meals per day, plus daily snacks

	9 Accommodation of special diet requests

	9 Staff joining residents for meals and activities

	9 Scheduled transportation to local medical offices, stores, and community services

	9 Personalized transportation within a 60-mile round-trip

ASSISTED LIVING AT THE VILLAGE
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There’s no ‘one-size-fits-all’ when it comes to choosing a home, so no two 
apartments at The Village are the same. We offer several apartment types and a 
range of different views for our residents to enjoy. You have the option of one-
bedroom (299-504 square feet), one-bedroom deluxe (431-590 square feet), 
or two-bedroom (805-879 square feet). Each apartment has a full bath—the 
two-bedroom has two—and a kitchenette with a full-size refrigerator/freezer, 
microwave oven, sink, counter space, Vermont granite countertops and solid 
wood cabinetry; some of our apartments include walk-in closets and dramatic 
bay windows.

You can choose from views of downtown White River Junction, or the adjoining 
traditional residential village with its soaring church steeples, or the peaceful, 
verdant hillside, for the experience you value most.

We want your apartment to feel like home right away, so residents to provide 
their own favorite furnishings. Anyone that’s ever moved to a new home knows 
that it can be a challenging process, but our experienced staff are available 
to assist you and coordinate with local moving companies and downsizing 
specialists to make it easy and stress-free.

ASSISTED LIVING

OUR APARTMENTS
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ASSISTED LIVING

ONE-BEDROOM APARTMENT

	▪ Select your apartment from the 3rd, 

4th or 5th floor

	▪ Pick your view of either the town, the 

village or the hillside

	▪ One-bedroom apartments range in 

size from 299-504 square feet
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ONE-BEDROOM-DELUXE APARTMENT

	▪ Select your apartment from the 3rd, 4th or 

5th floor

	▪ Pick your view of either the town, the village 

or the hillside

	▪ One-bedroom-deluxe apartments range in 

size from 431-590 square feet

ASSISTED LIVING
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TWO-BEDROOM APARTMENT

	▪ Select your apartment 

from the 3rd, 4th or 

5th floor

	▪ Pick your view of 

either the town, the 

village or the hillside

	▪ Two-bedroom 

apartments range 

in size from 805-879 

square feet

ASSISTED LIVING



The Village at White River Junction 101 Currier Street, White River Junction, VT 05001 Phone: (802) 295-7500 thevillageatwrj.com 10

Welcome to The Village

Our Services

Assisted Living

— OUR SERVICE

— OUR APARTMENTS

— ONE-BEDROOM

— ONE-BEDROOM-DELUXE

— TWO-BEDROOM

— RESIDENCE & CARE RATES

Memory Care

The Village Lifestyle

Pet Friendly

Dining at The Village

The Local Community

Floor Plans & Design

Our Staff & Caregivers

Visit The Village

Our Residents

The apartments at The Village at White River Junction are priced on a month-
to-month rental basis. There is NO buy-in cost, and with the exception of a few 
special services, everything is included in the rent, from three meals a day and 
entertainment to assistance with daily living tasks, guest speakers, classes, 
and more.

RESIDENCE & CARE RATES

1 BEDROOM 299-504 sq ft $10,435- $11,805 per mo. (2022)

1 BEDROOM DELUXE 431-590 sq ft $11,755 - $12,095 per mo. (2022)

2 BEDROOM 805-879 sq ft $13,070 - $13,315 per mo. (2022)

We’re here to help! Call us at (802) 295-7500 
or email living@thevillageatwrj.com.

One-Time Community Fee: $1,500
Second-person rate for Assisted Living: $1,500 per month

ASSISTED LIVING

Download our handy cost comparison chart to compare your present monthly 
expenses with life at the Village.



MEMORY CARE
“The memory care neighborhood is amazing and stimulating... A beautiful facility, with 
wonderful, kind, knowledgeable administrators and staff.”

— Heidi, Daughter of Resident
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Memory Care at The Village is a self-contained 
‘neighborhood’ on the 2nd floor consisting of 30 
private studio apartments, dining rooms, activity 
spaces and a private garden. The neighborhood is 
secure, with every element specially designed for 
residents with Alzheimers or other dementias. 

Life Care Services® operate the celebrated Heartfelt 
CONNECTIONS - Memory Care Program® in the 
neighborhood, providing highly-individualized 
care for our residents, and offering access to 
the innovative “Living Nooks™” and LifeBio™ 
reminiscence tools, customized to the specific life 
story of each resident.

MEMORY CARE AT THE VILLAGE

MEMORY CARE

“We moved our Mom to The Village when it was time for Memory Care. The staff takes excellent care of her and 
she is engaged and active. Specially tailored activities make it possible for her to participate.”

— Bobbi, Daughter of Resident
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The Village offers an Innovative, Individualized, and Integrated approach to Memory Care.

Individualized
Taking care of our loved ones diagnosed with Alzheimer’s disease or another form of dementia is something 
many of us face. Heartfelt CONNECTIONS® offers customizable and individualized services to help your loved 
one feel more engaged with life. Our experienced and compassionate team is dedicated to helping residents 
live each day with as much meaning and purpose as possible.

Integrated
Your loved one’s life story is at the heart of Heartfelt CONNECTIONS®. Using details from his or her life, we 
capture a lasting legacy of reminiscence: family, friends, career, hobbies, likes and dislikes. While memories 
fade, past relationships and experiences continue to shape your loved one’s life. We use the insights gained 
from each life story to develop person-centered activities and programming for each resident.

Innovative
More than just a protective environment, our innovative Memory Care “Neighborhood” provides a feeling of 
community, purpose, satisfaction, dignity, and an enhanced quality of life.

Our highly individualized program begins with truly getting to know each resident.

Heartfelt CONNECTIONS—A Memory Care Program®

MEMORY CARE



The Village at White River Junction 101 Currier Street, White River Junction, VT 05001 Phone: (802) 295-7500 thevillageatwrj.com 14

Welcome to The Village

Our Services

Assisted Living

Memory Care

— OUR SERVICE

— HEARTFELT CONNECTIONS®

— OUR APARTMENTS

— NEWTON LOUNGE

— NEWBERRY LIBRARY

— LIVING NOOKS™

— GATES MEMORY GARDEN

— RESIDENCE & CARE RATES

The Village Lifestyle

Pet Friendly

Dining at The Village

The Local Community

Floor Plans & Design

Our Staff & Caregivers

Visit The Village

Our Residents

Each Memory Care apartment is a little different, 
but all include the same comfort and safety 
features. Each apartment features a generous living 
space, as well as a full bathroom. Everything is 
flush with the floor level, so there is no need to step 
up. A large window overlooks either the Hillside, 
the residential Village or the Downtown area. You 
provide your favorite furnishings, so it will feel like 
home right away.

MEMORY CARE STUDIO APARTMENT

MEMORY CARE

	▪ Pick your view of 

either the town, the 

village or the hillside

	▪ Studio apartments 

range in size from 

295-419 square feet
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The Newton Lounge has 
large windows overlooking 
the downtown and offers 
staff-guided activities such 
as arts, movement, music 
and dance, as well as an 
opportunity to watch the 
street scene below.

NEWTON LOUNGE

MEMORY CARE
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The Newberry Library 
provides an opportunity for 
residents to relax and enjoy 
books, puzzles, board games 
and films.

NEWBERRY LIBRARY

MEMORY CARE
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Innovative, interactive, and 
immersive self-directed 
activity spaces specifically 
designed for Memory Care 
residents at The Village.

LIVING NOOKS™

MEMORY CARE
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The Gates Memory 
Care Garden is a secure, 
landscaped oasis, exclusively 
for the use of Memory Care 
residents. Raised gardening 
beds are available and the 
garden includes a water 
feature and other attractions 
to tempt the local wildlife. 
It’s also a great place for 
outdoor exercise and staff-
led physical activities.

THE GATES MEMORY 
GARDEN

MEMORY CARE
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The apartments at The Village at White River Junction are priced on a month-
to-month rental basis. There is NO buy-in cost, and with the exception of a few 
special services, everything is included in the rent, from three meals a day and 
entertainment to assistance with daily living tasks, guest speakers, classes, 
and more.

Memory Care Apartments are designed to ensure that residents with memory loss 
have a relaxing environment to call home. Each spacious, all-new suite is ready for 
your loved one’s furnishings, belongings and personal touches.

RESIDENCE & CARE RATES

MEMORY CARE

STUDIO 295-419 sq ft $11,795 - $12,970 per mo. (2022)

One-Time Community Fee: $1,500

Download our handy cost comparison chart to compare your present monthly 
expenses with life at the Village.

We’re here to help! Call us at (802) 295-7500 
or email living@thevillageatwrj.com.



THE VILLAGE LIFESTYLE
“I moved here to live closer to my children, and now I have great new friends, I see my children more often and I 
spend my days doing interesting activities and learning about new things. I’m having fun!”

— Ben, Resident
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Enjoy chamber concerts, 
theatrical performances 
and lectures, either by guest 
performers or residents. 
When the chairs are 
removed, it’s a perfect place 
for holiday parties and 
dances.

MILLER STAGE

THE VILLAGE LIFESTYLE
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Relive the look and feel of 
the classic movie theaters 
you loved. Grab your 
popcorn and relax in the 
comfortable seating while 
you enjoy a great film. A 
wide screen, professional 
quality surround sound 
system, and induction 
loop connection to hearing 
aids combine for a great 
experience.

LYRIC CINEMA

THE VILLAGE LIFESTYLE
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Works by local, regional, 
and nationally-recognized 
artists rotate through this 
airy space. It’s a perfect place 
to study and learn about 
art or just relax in quiet 
contemplation.

CROCKWELL ART 
GALLERY

THE VILLAGE LIFESTYLE
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Try your hand at painting, 
collage, or jewelry-making 
in this well-equipped art 
studio.

ABBOTT ART STUDIO

THE VILLAGE LIFESTYLE
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	▪ Have your hair done, or 
treat yourself to a haircut 
and a shave.*

	▪ Who doesn’t love a 
manicure/pedicure?*

	▪ A relaxing or therapeutic 
massage helps soothe 
those cranky muscles.*

	▪ Freshen up with a full 
facial.*

	▪ Hydrotherapy is available 
to help with circulation 
and muscle strength.

* These services are available for 
an additional fee.

LILLIAN’S SALON

THE VILLAGE LIFESTYLE
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	▪ Plan an exercise regimen with our staff.
	▪ Try out one of our exercise machines.
	▪ Engage in physical therapy to strengthen targeted areas.*
	▪ Take a class! We offer yoga, Zumba, Pilates, and more.
	▪ Pair up with a friend for extra motivation.
	▪ Enjoy a session with our personal trainer.*

* These services are available for an additional fee.

LATHAM GYM

THE VILLAGE LIFESTYLE
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As a part of The Village’s commitment to arts and culture, 
we proudly offer an Artist-in-Residence Program that invites 
artists across a variety of disciplines to make the Larson Studio 
their personal studio base to practice their craft, lead resident 
workshops and join in with the lives of our residents. We 
welcome musicians, writers, visual artists, craftsmakers and 
more.

LARSON STUDIO & ARTIST-IN-RESIDENCE 
PROGRAM

THE VILLAGE LIFESTYLE
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Memory Care

The Village Lifestyle

— MILLER STAGE

— LYRIC CINEMA

— CROCKWELL ART GALLERY

— ABBOTT ART STUDIO

— LILLIAN’S SALON

— LATHAM GYM

— LARSON STUDIO

— LANDMARK LIBRARY

— GREENOUGH GARDEN

— CANTORE TERRACE

Pet Friendly

Dining at The Village

The Local Community

Floor Plans & Design

Our Staff & Caregivers

Visit The Village

Our Residents

Our “Brain Gym” unleashes 
your curiosity, through a wide 
selection of books and via the 
internet on computers set up 
for your use.

LANDMARK LIBRARY

THE VILLAGE LIFESTYLE
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The street level resident garden 
provides a pleasant spot for enjoying 
beautiful weather, people watching 
and gardening.  Residents, staff and 
volunteers work together to plant 
vegetables in easy to tend raised beds 
and a vertical herb wall supports 
our chef in his culinary creations.  
Residents and family members are 
encouraged to take their lunch or 
dinner outside under the shade of 
cheerful umbrellas.

GREENOUGH GARDEN

THE VILLAGE LIFESTYLE
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The rooftop wrap-around 
terrace, just off Teddy’s Pub, 
gives residents an elegantly 
private outdoor space with 
stunning views up and down 
the Connecticut River Valley.  
Clusters of tables and chairs 
lets residents spread out 
and enjoy the warmth of the 
sunshine.

CANTORE TERRACE

THE VILLAGE LIFESTYLE



PET FRIENDLY
“Thanks for all you do to make a difference in the lives of many folks 
(but especially my Dad)!” 

— Wendy, Daughter of Resident 
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At The Village, your pets are as important to us as they are to you! We not 
only allow pets, we love them, and we’ve created special amenities just for 
your four-legged friends!

	▪ Let your dog roam free in Wells’ Perch, our relaxing, tree-lined fourth-
floor dog park.

	▪ Wash those muddy paws in the Paw Prints pet salon.
	▪ Have a professional groomer pamper your pet.*
	▪ Provision for visiting veterinarian to look out for his/her health.*
	▪ We can even walk your dog for you and clean out your litter box.*
	▪ We’ll arrange to have pet food delivered directly to your apartment.

Take your dog for a walk around the village. It’s a great way to keep fit, 
meet new people, and provide social time for you and your dog. After a fun 
afternoon of activities, your dog is there to greet you, and your cat is ready to 
curl up in your lap.

* These services are provided on a fee-for-service basis.

PETS ARE WELCOME!

PET FRIENDLY



DINING AT THE VILLAGE
“Stunning design paired with the walkability of a charming Vermont town offers an experi-
ence today’s and tomorrow’s seniors will love.”

— Rick Westermann, Life Care Services®
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— WINDSOR DINING ROOM
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At The Village, we provide three nutritious and tasty, well-

planned, chef-prepared meals each and every day. We 

believe that different moods need different foods, so Village 

residents can choose between the restaurant-style Windsor 

Dining Room, the relaxed Edson Bistro, or Teddy’s Pub, with 

spectacular views of the rolling Upper Valley hills.

If it’s one of those days when you just don’t feel like leaving 

your apartment, we’ll deliver your meal right to you, fresh 

from the kitchen. Or if you’re in the mood to order in, or 

maybe take a short walk with visiting friends or family, there 

are nine fantastic local restaurants just a block or two away.

THE CHOICE IS YOURS!

DINING AT THE VILLAGE
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—  T H E  C H O I C E  I S  Y O U R S !

—  W I N D S O R  D I N I N G  R O O M

—  E D S O N  B I S T R O  &  T E D D Y ' S  P U B

—  S M I T H  &  S O N S  K I T C H E N

—  W I L D E R  &  O L C O T T  D I N I N G  R O O M S

—  D O W N T O W N  D I N I N G
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In our spacious, light-filled, 

ground-floor dining room, we 

serve you three meals per day. 

Order off the menu, prepared 

daily by our in-house chef. 

Try one of the chef’s 

specialties steeped in regional 

cuisine, with an emphasis on 

farm-to-table products, some 

grown right here, or simply 

ask for a grilled cheese 

sandwich or omelette.

THE WINDSOR 
DINING ROOM
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DINING AT  THE VILLAGE

In our spacious, light-filled, 
ground-floor dining room, 
we serve you three meals 
per day. Order off the menu, 
prepared daily by our in-
house chef. Try one of the 
chef’s specialties steeped 
in regional cuisine, with an 
emphasis on farm-to-table 
products, some grown right 
here, or simply ask for a 
grilled cheese sandwich or 
omelette.

WINDSOR DINING 
ROOM

DINING AT THE VILLAGE
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Feel like something 

different? The Bistro is the 

spot for casual dining. Relax 

by the fire and order off the 

menu or pick up a ready-

made sandwich, soup, or 

salad, and eat at your leisure.

Teddy's Pub, with its 

breathtaking views and cosy, 

relaxing decor, is just about 

the perfect place to put your 

feet up, order a drink and a 

snack, and gather with 

friends to enjoy Social Hour 

at the bar.
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THE EDSON BISTRO
& TEDDY'S PUB
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DINING AT  THE VILLAGE

Feel like something 
different? The Bistro is the 
spot for casual dining. Relax 
by the fire and order off the 
menu or pick up a ready-
made sandwich, soup, or 
salad, and eat at your leisure.

Teddy’s Pub, with its 
breathtaking views and cosy, 
relaxing decor, is just about 
the perfect place to put your 
feet up, order a drink and 
a snack, and gather with 
friends to enjoy Social Hour 
at the bar.

EDSON BISTRO
& TEDDY’S PUB

DINING AT THE VILLAGE



The Village at White River Junction 101 Currier Street, White River Junction, VT 05001 Phone: (802) 295-7500 thevillageatwrj.com 37

Welcome to The Village

Our Services

Assisted Living

Memory Care

The Village Lifestyle

Pet Friendly

Dining at The Village

— THE CHOICE IS YOURS!

— WINDSOR DINING ROOM

— EDSON BISTRO & TEDDY’S PUB

— SMITH & SONS KITCHEN

— WILDER & OLCOTT ROOMS

— DOWNTOWN DINING

The Local Community

Floor Plans & Design

Our Staff & Caregivers

Visit The Village

Our Residents

A well-equipped, gourmet 
farmhouse-style kitchen 
on the third floor. It’s your 
own community kitchen, 
used regularly for cooking 
demonstrations and classes, 
private family meals and 
celebrations, and the perfect 
place to invite friends and 
family to share special 
moments.

SMITH AND SONS 
KITCHEN

DINING AT THE VILLAGE
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DINING AT  THE VILLAGE (MEMORY CARE)

The 2nd floor Memory Care 

Neighborhood features two 

dining rooms where three 

nutritious, order-off-the-

menu, chef-prepared meals 

are offered. Our culinary 

team is specially trained to 

support dietary changes 

unique to Alzheimers and 

other dementias. These 

dining rooms are inspired by 

traditional farmhouse 

kitchens and are as much 

gathering areas as they are 

dining spaces.
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THE WILDER & OLCOTT 
DINING ROOMS
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The 2nd floor Memory Care 
Neighborhood features two 
dining rooms where three 
nutritious, order-off-the-
menu, chef-prepared meals 
are offered. Our culinary 
team is specially trained 
to support dietary changes 
unique to Alzheimers and 
other dementias. These 
dining rooms are inspired 
by traditional farmhouse 
kitchens and are as much 
gathering areas as they are 
dining spaces.

WILDER & OLCOTT 
DINING ROOMS

DINING AT THE VILLAGE (MEMORY CARE)
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The Village’s location in the heart of White River Junction provides easy access to a fantastic range of 

downtown dining options. You’ll find a host of great restaurants just a few steps from The Village, an 

easy sidewalk stroll with visiting friends or family. Residents can also order-in from any of the local 

restaurants:

DOWNTOWN DINING

DINING AT THE VILLAGE

	▪ Thyme—Classic American food, like steak, salmon, and meatloaf, with some modern twists.

	▪ Elixir—Combines great food and first-class hospitality in an intimate setting.

	▪ PieceMeal Pies—Delicious British-style meat pies (and vegetarian options), with daily specials from locally-sourced ingredients.

	▪ Trail Break Taps + Tacos—A new look at Tex-Mex favorites, using the freshest ingredients.

	▪ JUEL—Great juices and smoothies, as well as soups, salads, and other specialties.

	▪ Tuckerbox Café—Succulent Turkish fare, including marinated and slow-grilled kebabs.

	▪ Big Fatty’s Barbecue—A great salad bar, beers on tap and, of course, tasty, slow-cooked barbecued ribs and chicken.

	▪ C&S Pizza and Sandwiches—Sometimes a fragrant pizza, or a hot or cold sub just hits the spot, and C&S has got you covered.

	▪ Phnom Penh Sandwich Station—authentic Cambodian and Thai food using the freshest ingredients, served with pride.



THE LOCAL COMMUNITY
“My wife Beryl and I decided to move to The Village because I like the downtown location 
and how I can be both a part of the community inside and outside the building.”

— Charles, Resident
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The Village is located in the heart of 

downtown White River Junction, a 

vibrant culinary, artistic and cultural 

hub with a historic industrial railroad 

just a short walk away. We like to think 

we have the best of all worlds—on one 

side the peace and quiet of a lush and 

verdant hillside; on another the sleepy, 

small-town elegance of Upper Valley 

houses and churches; and on the other, 

the energetic street-scene of artisanal 

shops, artists’ studios and nationally 

renowned theater Northern Stage.

The Village community is well-loved 

and valued amongst the wider Upper 

Valley community.

WHITE RIVER JUNCTION

THE LOCAL COMMUNITY
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Regularly scheduled fieldtrips provide our residents the 

opportunity to visit area attractions, arts and cultural offerings 

and just get out-and-about in the area.  Fall foliage drives and 

visits to Killington to watch the skiers go hand-in-hand with a 

stop at King Arthur Flour Café for bakery treats or a visit to see 

the cows at Billings Farm in Woodstock, VT.

LOCAL CULTURAL ATTRACTIONS & FIELD TRIPS

THE LOCAL COMMUNITY



FLOOR PLANS & DESIGN
“Keeping my mind active and stimulated is very important to me, and I selected 
The Village for the excellent healthcare as well as robust intellectual lifestyle.”

— Loye, Resident
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FLOOR PLANS

FIRST
FLOOR

Click here to download a PDF version of The Village’s Floor Plans.

MEMORY
CARE

1
SECOND
FLOOR

2
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FLOOR PLANS

FIFTH
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ASSISTED
LIVING

5
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The Village’s elegant, innovative and practical 
design by architect Lou Bieker of Denver-based 
4240 Architecture and interior designer Denise 
Welch-May of dpf Design was awarded the 
prestigious top prize in the Senior Housing News 
Architecture and Design Awards 2019.

Our design philosophy from the beginning was 
to embrace local materials, textures, and styles 
wherever possible, to root The Village deeply 
within its community and to offer its residents 
familiarity, usability and comfort.

The layout of The Village is designed to enhance 
the daily life of our residents. Dining and amenity 
spaces are distributed throughout the building—
the Windsor Dining Room looks out at street 
level, while Teddy’s Pub and the

Cantore Terrace offer stunning views from 5th 
Floor. The Abbott Art Studio looks out over the 
lively local intersection while the Landmark 
Library on the floor above enjoys tranquil views of 
our serene wooded hillside.

As well as keeping the community active and 
mobile, the layout of The Village brings a much-
valued variety to our daily lives, and the short 
journeys that our residents make between one 
room or activity and the next contribute to a 
daily feeling of accomplishment, progress, and 
contentment.

Click here to read the Senior 
Housing News article on The 
Village’s award-winning design.

AWARD-WINNING DESIGN

FLOOR PLANS & DESIGN



OUR STAFF & CAREGIVERS
“The Village has a highly skilled, friendly and attentive staff and it has been a 
great relief to know how well my Dad is being taken care of.”

— Scott, Son of Resident



The Village at White River Junction 101 Currier Street, White River Junction, VT 05001 Phone: (802) 295-7500 thevillageatwrj.com 49

Welcome to The Village

Our Services

Assisted Living

Memory Care

The Village Lifestyle

Pet Friendly

Dining at The Village

The Local Community

Floor Plans & Design

Our Staff & Caregivers

— LEADERSHIP TEAM

— OPERATOR

— DESIGN TEAM

— OWNERSHIP

Visit The Village

Our Residents

KATHLEEN MARCH
Director of Memory Care

Kathleen received her BSW from 
Franklin Pierce College and has 
held different positions in the 
area including case manager for 
long term care and working as a 
case manager for developmentally 
delayed individuals. She has also 
worked at several long term care 
communities with a focus on life 
enrichment. In her free time, she 
enjoys reading and being with her 
family and three cats.

LEADERSHIP TEAM

TAMMY LATVIS
Director Of Sales

As an Upper Valley resident for 
more than 27 years, Tammy has 
been an active member of our 
community. As the former owner of 
an award-winning women’s fitness 
franchise, she worked with women 
of all ages, and particularly enjoyed 
helping her senior women improve 
their lives through better mobility 
and fitness. Her upbeat personality 
brings an energy and enthusiasm 
to the entire Village community.

NIKKI FORTIER
Executive Director

Nikki brings over 20 years of 
Upper Valley community-building 
to The Village. Her past work 
includes event management for 
the Quechee Balloon Festival, 
Polar Express, and the Chamber 
of Commerce. She brings strong 
organizational skills and a 
deep understanding of multi-
generational engagement to her 
work at the Village.

SUZETTE BARBOUR
Director of Health Services

Suzette Barbour, CARN has over 
30 years of experience in the 
healthcare field. She has worked in 
many different settings including 
med-surge, drug rehabilitation, 
independent living, assisted living, 
memory, and skilled care in both 
a clinical and administrative 
capacity. She is committed to 
ensuring an excellent senior care 
experience where all can feel at 
home and be proud of each other.
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LEADERSHIP TEAM

JOELLE ASH
Director of Culinary Services

GEOFF TULLER
Director of Plant Operations

Geoff has more than 12 years of 
experience in Building, Landscape 
and Grounds Maintenance, 
including leadership roles 
as Maintenance Manager for 
Mountain Valley Treatment Center 
and Director of Maintenance for 
a local senior living community. 
Geoff is especially excited to be 
working with a team to manage 
The Village’s beautifully landscaped 
gardens and outdoor spaces across 
four different floors.

Joelle joined The Village shortly 
after its opening in 2019 as a line 
cook. Her career has encompassed 
over 26 years of experience in the 
culinary industry. As Culinary 
Director, Joelle is passionate about 
serving good, quality, local food 
to our residents and guests. She 
is famous among residents for 
her delectable scones! Joelle lives 
with her husband Josh and two 
daughters, Jonelle and Jadelynn, 
in Grantham, NH near her family’s 
12th generation farm.

Before moving to VT, Russell served 
as the Residential Programming 
Director for Cumberland Senior 
Living Solutions at Brookdale 
Greenhill in Nashville, TN. He 
graduated from Jackson State 
University with an MSEd in 
Counseling and a BA in Psychology. 
He is currently completing his MPA 
at Strayer University, maintaining 
a 4.0 GPA, and belongs to the 
honor society Alpha Chi and the 
(APA) American Society for Public 
Administration. 

SAMANTHA TRACEY
Business Office Manager

Samantha has worked in healthcare 
since 2013 and at The Village since 
2019. She’s held several roles during 
her tenure here, including Director 
of Life Enrichment, Health Services 
Unit Coordinator, and now Business 
Office Manager. She is currently 
pursuing a degree in Business and 
is dedicated to helping overcome 
post-pandemic labor issues through 
creative recruitment efforts. She 
also is passionate about employee 
retention through a multitude of 
staff appreciation efforts.

RUSSELL HARDEMAN
Director of Life Enrichment
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OPERATOR

The Village at White River Junction 

Senior Living Community is managed 

by industry leader Life Care Services®, 

an LCS® Company, based in Des 

Moines, Iowa. Since 1971, Life Care 

Services has provided operations 

management, marketing, and sales 

management for continuing care 

retirement communities, independent 

living, and stand-alone assisted living, 

memory care, and rental communities 

nationwide.

LIFE CARE SERVICES®
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DESIGN TEAM

4240 ARCHITECTURE dpf DESIGN STUDIO

Understanding that the physical 
structure of The Village plays a 
critical role in the lives to be led within, Gates and Dickson 
recruited leading architect Louis Bieker of Denver-based 4240 
Architecture to create the living space. His firm specializes in 
innovative, culturally sensitive, site-specific designs, including 
mixed-use urban infill, multi-family residential, commercial 
office, active senior living, higher education, resort and 
hospitality. Mr. Bieker’s experience ranges from museums to 
transit projects, from higher education facilities to mountain-
resort planning and design, and his clients include Ritz-
Carlton, Four Seasons, and St. Regis properties. Engaging 4240 
Architecture ensured that The Village would not be a boxy, one-
size-fits-all building, but rather a dynamic, active space that 
encourages community and blends with the neighborhood for 
maximal interaction.

Click here to visit the website for 4240 Architecture.

Designer Denise Welch-May, a studio artist and 
fabric designer, co-founded dpf Design Studio, 
a full-service interior design firm, based on 
her love of material-driven artistic process and captivating 
interplay of color, surface, and space. The company, whose 
work includes the four-star Twin Farms Resort & Spa, the 
elegant Woodstock (VT) Inn and Resort, and the four-and-
a-half-star Trapp Family Lodge in Stowe, VT, was chosen 
to provide custom interior design because of their ability 
to combine comfort, elegance, and consonance with the 
building’s surroundings. They create a custom-crafted interior 
experience for senior residents that is elegant, dynamic, and 
engaging.

Click here to visit the website for dpf Design Studio.



VISIT THE VILLAGE
“It is a pleasure to live here and in the middle of the cultural center of the Upper Valley. 
Almost all of my friends live here - am I lucky or what!”

— Jon, Resident
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VISIT THE VILLAGE

The Village at White River Junction 

is located at 101 Currier Street, at 

the intersection of Gates and Currier 

Streets, in the heart of the historic 

downtown district.

The town, truly a junction, is at the 

intersection of highways 89 and 

91, and between the Connecticut 

and White Rivers. Multiple public 

transportation options are available 

in town or within a 5-10 minute 

drive.

AMTRAK—White River Junction is a passenger train station, served by Amtrak’s Vermonter as 
well as the Green Mountain Railroad for passenger excursions. The Vermonter train travels daily 
between St. Albans to Washington, D.C. with stops in Burlington, White River Junction, Springfield, 
VT and New York City.

ADVANCE TRANSIT—Free transit throughout the Upper Valley is provided by Advance Transit. 
The White River Junction AT bus stop is less than one block from our front door and connects to all 
five area bus routes.

DARTMOUTH COACH—Located in nearby Hanover/Lebanon, Dartmouth Coach offers multiple 
daily trips with direct service to/from Hanover/Dartmouth College Green to South Station and 
Logan Airport in Boston and New York City, on a luxury coach with free wifi, movies and snacks.

REGIONAL BUS STATION—Less than a mile from The Village, the regional bus station offers 
Greyhound and Trailways regional bus service.

LEBANON AIRPORT—Just 10 minutes away, the Lebanon Airport offers commercial flights on 
Cape Air to Boston, New York, Maine, Nantucket and Martha’s Vineyard. The airport also services 
private jet and jet charters.

HOW TO FIND US HOW TO FIND US
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CONTACT THE VILLAGE

The best way to get to know The Village is by seeing it for 

yourself. Our friendly and knowledgeable staff are on hand 

to show you round and answer any questions you have 

about life at The Village, the care we provide and the things 

that make our community special.

Contact us today to book your personalised virtual tour.

PHONE
(802) 295-7500

EMAIL
living@thevillageatwrj.com

WEBSITE
thevillageatwrj.com

ADDRESS
101 Currier St.

White River Junction, VT 05001

GETTING IN TOUCH

The Village at White River Junction Uniform 
Consumer Disclosure form is available by request.



OUR RESIDENTS
“I’ve made a lot of new friends here and it’s fun to do 
activities together.”

— Anita, Resident
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